SERVICE CALLS RECEIVED BY THE 106

PLUS CALL CENTER (HOTLINE),
BY UNIT

16.7

(2016-2014)

TPINAYAPNIY MPY MNP
21909 %99 , 0199 106 MY

UNIT 2016 2015 2014 kAl
TOTAL 398,205 357,660 334,097 2’1o
OPERATION DIVISION 300,721 268,219 252,309 Hyann narvn
SANITATION 114,183 105,820 96,364 NYIAN
INSPECTORATE 94,150 79,396 74,483 INIY MPID
CITY ENHANCEMENT 59,278 51,248 46,697 9PN 219 NIV
FIRE AND RESCUE - - 540 YN "2
ENVIRONMENT PROTECTION AUTH. 1,456 1,349 1,874 N2%20N MINY MYIN
URBAN SECURITY UNIT 10,013 7,989 - y190
EMERGENCY SERVICES 793 661 2,527 Y9N YMPY
QUARTERS AND NEIGHBOURHOODS 836 716 670 MmNV DrYaY
BEACHES 531 378 300 =23
CALL CENTER 106 19,112 20,504 28,645 106 MY 1P
MOTOR UNIT 369 158 209 2590 NN’
FINANCIAL DIVISION 225 227 194 029050 YN
SERVICE FEES AND TAX COLLECTION 159 149 148 059V M7 N N2
PARKING 66 78 45 99N
E2 s A Ofl CULTURE AND SEORTS 2,149 2,020 1,491  LNSLM MAINA 1NN YN
SOCIAL SERVICES DIVISION 2,869 2,815 2,340 £2N93NnH DIMPYN YN
L A o 40,807 39,169 31,774 DAY Na YR
ENGINEERING COORDINATION 1,281 1,193 909 U1 DIND
INTEGRATED PROJECTS 188 415 215 02NYN DIVPINIS
[TRAFFIC DEPARTMENT 14,704 14,985 13,091 VNINN PN
ROADS AND LIGHT DEPARTMENT 24,634 22,576 17,559 9N 0997 N
ENGINEERING DIVISION 6,519 7,110 6,854 NY1INN NN
CONSTRUCTION CONTROL 6,477 7,024 6,732 199321 DY MPOY YT PN
BUSINESS LICENSING 42 86 122 DYPOY NYM PN
MUNICIPAL CORPORATIONS 41,138 36,460 36,029 0219y DYPIND
"MEI AVIVIM" WATER CORPORATION 40,302 32,951 34,506 7D2%AN 3”7 DN TIIND
OTHER MUNICIPAL CORPORATIONS 836 3,509 1,523 09NN 09 DITIND
MUNICIPAL PROPERTIES DEPARTMENT 176 135 133 009 PN
PUBLIC APPEALS 4 31 45 912980 N9
ANAGEVENT ADMINISTRATION - 702 - syn y1on nynyn
[THE GOVERNANCE OF JAFFA 211 267 210 1999 NPbYINN
OTHER 3,391 505 2,718 anx

PN YA 0199 106 MY TPINL IDAPNNY MDY MNAPY DWIN NI ,NT MYY Tunna : NN




